
    

 

Returns form 

In case you want to return a product you have 14 days since the moment you receive it. You 

can return it by sending it to our return department or in any of our physical stores.  

It is essential that both the product and its original packaging are returned unused and in 

perfect conditions, as you received it. 

 

¿How do I return a product?  

Insert products in its original box with an extra safety box. Insert this form too and send the 

package to the following address: 

The Mint Company 

C/Puntarenas, 12  

Polígono Industrial El Tablero  

35109, El Tablero de Maspalomas  

Las Palmas, España  

In case you received the wrong product or it presents a defect, please contact our customer 

care department to return it. Contact data in properly updated in our website.  

As soon as we receive the product , we'll check everything is ok and we will refund your money 

back. 

 

Datos de contacto y pedido  

Order number               ………………………….…………………………………………………………………………………… 

Name and surname      ………………………….…………………………………………………………………………………… 

E-mail                              ……….……………………..……………………………………………………………….……………… 

Phone number              .….………………………………………………………………………………………………………….. 

 

More information 

If you need more information, please visit our website: www.themintcompany.com 

https://www.themintcompany.com/

